Charles County Department of Community Services

A

e ART OFTRANSPORTATION

@

Farebox & Magnetic Card
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VanGO's new farebox system is state-of-the-art in bus fare
collection. The GFI Odyssey Validating Farebox handles all fare
payments and options in one convenient, secure device.

Farebox Features
v' Accepts coins and bills

v' Accepts and processes
VanGO cards and passes

v’ Issues transfer cards

v' Accepts transfers issued by
other Odyssey units

v' Provides change cards and
fare card upgrades

v Display shows transactions
and remaining card value

Questions?

If you have questions regarding
the new VanGO fareboxes or any
of the VanGO passes, please call
301-934-9305 or 301-870-3388.

How do | use the VanGO farebox?

ONE WAY FARE

Step 1 Have your fare ready to insert into the farebox before
boarding the bus. The farebox has a limit on the time you
have to put your fare in the farebox.

Step 2 Feed unfolded bills into the bill slot, and drop coins in the
slot one at a time.

Step 3 Adigital display shows the exact amount deposited. When
you hear a beep, you have paid the correct fare and may
board the bus. If you have paid more than the fare amount
owed, you must request a change card from the driver.

DAY PASS

Step 1 Tell the driver in advance that you want to purchase a day
pass BEFORE inserting your money into the farebox.

Step 2 Then, insert your money into the farebox. The farebox
will issue you a day pass, which is ONLY good for the day
purchased.

Step 3 Day passes are valid for unlimited rides until the expiration
printed on the back. Each time you wish to use your day
pass, simply swipe it through the card reader. When you
hear a beep, the pass is recognized as valid. You may take
your card and board the bus.

$10 DISCOUNT PASS « AGENCY PASS « CHANGE CARD

Step 1 Tell the driver in advance which type of fare you wish to
purchase BEFORE inserting your card into the farebox.

Step 2 Insert the card into the card slot. When you hear a beep, the
card is recognized and the fare will be deducted. You may
take your card and board the bus.

Visit our website at www.GO-VANGO.com
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