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Charles County Government 
Department of Planning and Growth Management 
Phone: 301-645-0692  Email: PGMAdmin@CharlesCountyMD.gov  

Citizen Self Service Portal 
How to Pay Your Invoice Guide 

1. Access the Citizen Self Service Portal (CSS) by visiting  
https://land.charlescountymd.gov/EnerGov_Prod/SelfService#/home. 

 
2. Login to your account or create a new account if you do not have one. 
 
3. Directions on how to register for an account are provided. 
 
4.  Once logged into your account, select Pay Invoice. 
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5.  At the “My Invoices” screen check the box to select all beside for your invoice. 
 
6.  Click Add to Cart. 
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7. On the “Shopping Cart” screen, select Check Out. 
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8.  On the next screen Enter Your Payment Details. 
 
9.  Click Pay Now. 

10. Once you have received your payment confirmation please send an email to 
cceb@charlescountymd.gov stating that your invoice has been paid. 
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