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We know it can be complicated to
know who to call and for what. 
We hope this guide helps you 
Stay Connected to Charles County
Government and its partners!
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Citizens Response Office
(301) 645-0550 
https://www.charlescountymd.gov/government/citizens-response-office

Find Your Commissioner
(301) 645-0550 or (301) 870-3000
https://www.charlescountymd.gov/i-want-to/find-my-commissioner

Government Calendar
https://www.charlescountymd.gov/government/calendar 

Jury Duty
Circuit Court’s Jury Office 
(301) 932-3203

Public Hearings and Comments 
https://www.charlescountymd.gov/government/public-comments-landing

Stay Connected
https://www.charlescountymd.gov/services/media-services/stay-connected 

General Resources 

Report a Problem

Animal Care and Control 
(301) 609-3425
https://www.charlescountymd.gov/services/animal-care-control 

Charles County Sheriff’s Office (Non-Emergency Line)
(301) 932-2222

Fire, Police, Medical Emergency 
9-1-1

Report Abuse or Neglect 
Child Protective Services (CPS) (301) 392-6724
Adult Protective Services (301) 392-6724

Report Issues with Roads 
(301) 932-3450
https://www.charlescountymd.gov/services/roads

See, Click, Report 
Property Maintenance Concern; Drainage/Flooding Problem; Construction Site Issue; 
Illicit Discharge, Dumping
https://www.charlescountymd.gov/services/e-services/see-click-report 
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Child Support
Department of Social Services
(301) 392-6400 or 1 (800) 332-6347
https://charlescountydss.com

Food Supplement Program (SNAP)
Department of Social Services 
1 (800) 332-6347
https://dhs.maryland.gov/supplemental-nutrition-assistance-program

Housing Assistance 
Housing Authority, Department of Community Services 
https://www.charlescountymd.gov/services/health-and-human-services/housing-services/
housing-authority 

Legal Resource Center and Public Law Library 
https://www.charlescountymd.gov/government/circuit-court/public-law-library

Local Management Board
https://www.charlescountymd.gov/services/health-and-human-services/charles-county-advocacy-council-
for-children-youth-and-families

Public Transportation 
VanGO
(301) 609-7917
https://www.charlescountymd.gov/services/transportation/vango-public-transportation-copy 

Resources for Individuals Experiencing Homelessness 
https://charlescountymd.info/49L8LZx

Senior Center 
(301) 934-9305 or (301) 870-3388
https://www.charlescountymd.gov/services/aging-and-senior-services/senior-centers

Women, Infants, and Children (WIC) Food and Nutrition Support
Charles County Department of Health
(301) 609-6857 or 1 (800) 242-4942
www.charlescountyhealth.org/woman-infants-children-wic

Supports for Vulnerable Residents
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Environmental Resources 
Landfill hours and fees
Household Hazardous Waste
Report litter, litter control programs and events
Community cleanups
Adopt-a-Road, Adopt-a-Spot

(301) 932-3599 or (301) 870-2778
https://www.charlescountymd.gov/services/environmental-resources 

Power Outage 
https://stormcenter.smeco.coop/external/default.html 

Septic Rebate
https://www.charlescountymd.gov/government/planning-and-growth-management/septic-system-
reimbursement-programs

Southern Maryland Electric Company (SMECO)
(888) 440-3311
https://www.smeco.coop

Questions, Issues & Concerns about Water
Department of Public Works, Utilities 
(301) 609-7400

Utilities, Trash, and Recycling 

Property and Permits

Building and Trade Permitting Information 
Planning and Growth Management
(301) 645-0692 
https://www.charlescountymd.gov/government/planning-and-growth-management/online-permitting 

Recorded Plats 
(301) 645-0685 or (301) 870-2249 
https://www.charlescountymd.gov/government/fiscal-and-administrative-services/treasury-taxes/deed-
research-validation

When and How to Get a Permit 
Permit Center
(301) 645-0692 
https://www.charlescountymd.gov/government/planning-and-growth-management/online-permitting 
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Deed and Lien Certifications
Department of Fiscal and Administrative Services
(301) 645-0685 or (301) 870-2249
https://www.charlescountymd.gov/government/fiscal-and-administrative-services/treasury-taxes/deed-
research-validation 

Online Bill Payment 
Property taxes; Water & Sewer Bill; Red Light Camera Tickets; False Alarm Fees
(301) 932-3599 or (301) 870-2778
https://www.charlescountymd.gov/services/environmental-resources 

Pay Ambulance Bills
Emergency Medical Services
(301) 609-3403 or (301) 609-3404
https://www.charlescountymd.gov/services/emergency-services/emergency-medical-services 

Pay Permit Fees or Violation Fines 
Department of Planning and Growth Management
(301) 645-0692
https://www.charlescountymd.gov/government/planning-and-growth-management/online-permitting

Pay SMECO (Electric Bill) 
(888) 440-3311
https://www.smeco.coop/my-account/quick-ways-to-pay

Traffic Citations 
District Court of Maryland
(800) 492-265
https://www.charlescountymd.gov/services/online-payments

How to Pay Bills 

Business Resources

Procurement/Purchasing
Department of Fiscal and Administrative Services 
(301) 645-0656
https://www.charlescountymd.gov/Home/Components/ServiceDirectory/ServiceDirectory/105/242 

Where to Find Commercial Property Sales
Economic Development Department 
(240) 776-6709
https://www.meetcharlescounty.com/site-selection/find-a-property

Resources for Business Owners 
Economic Development Department
(301) 885-1340
https://www.meetcharlescounty.com/starting-growing-your-business
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Charles County Government Job Opportunities
(301) 645-0585 or (301) 645-0600
https://www.governmentjobs.com/careers/charlescountymd 

Charles County Government Job Application Status Search
(301) 645-0585
https://www.governmentjobs.com/careers/charlescountymd/helpandsupport/applicationguide#check 

Employment Support Services
Southern Maryland JobSource
(301) 645-8712 
https://southernmarylandjobsource.org

Employment Opportunities and Supports

Recreation and Leisure 

Apply for a Permit or Reserve a Space
https://www.charlescountyparks.com/i-want-to/apply-for-a-permit

Facility Rentals 
https://www.charlescountyparks.com/recreation/facility-rentals

Find a Park 
https://www.charlescountyparks.com/parks/locations

Find a Recreation or Community Center 
https://www.charlescountyparks.com/recreation/recreation-facilities

Register for an Activity 
(301) 932-3470
https://www.charlescountyparks.com/about-us/registration-office

Request a Visitor Guide 
https://www.explorecharlescounty.com/plan-your-trip/travel-tools/request-a-visitor-guide
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Board of Elections
(301) 870-3167
https://www.charlescountymd.gov/government/board-of-elections

Charles County Department of Health
(301) 609-6900
https://www.charlescountyhealth.org

Charles County Public Library
(301) 934-9001
https://ccplonline.org

Charles County Public Schools
(301) 932-6610
https://www.ccboe.com

Charles County Sheriff’s Office
(301) 609-3499 
https://www.ccso.us

College of Southern Maryland
(301) 934-2251 
https://www.csmd.edu

Department of Social Services
(301) 392-6400 (main) or (301) 932-2222 (after hours)
https://charlescountydss.com

State Attorney’s Office
(301) 932-3350 
https://ccsao.us

Town of Indian Head
(301) 743-5511 
https://www.townofindianhead.org

Town of La Plata
(301) 934-8421 
https://townoflaplata.org

University of Maryland Charles Regional Medical Center
(301) 609-6900
https://www.umms.org/charles

Partner Agencies and Incorporated Towns
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Last Updated: July 1, 2026

Charles County Government 
200 Baltimore Street, La Plata, MD • 301-645-0550 

MD Relay: 7-1-1 (TDD: 1-800-735-2258)
www.CharlesCountyMD.gov/StayConnected

This resource guide was last updated in July 2026. If you encounter any issues, 
have updates to share, or have general questions or concerns, please email 

CommunityEngagement@charlescountymd.gov

http://www.charlescountymd.gov/StayConnected
mailto:CommunityEngagement@charlescountymd.gov
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