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Did You Know? CareFirst Will Have a New 
Pharmacy Benefits Partner. CVS Caremark.*

CareFirst BlueCross BlueShield and CareFirst 
BlueChoice, Inc. (“CareFirst”) are pleased to announce 
the selection of CVS Caremark as the company’s new 
Pharmacy Benefit Manager (PBM). The new agreement 
is effective January 1, 2014.

Through the agreement with CVS Caremark, CareFirst  
will be enhancing total health outcomes for our 
members and further managing the cost of health care 
through a comprehensive and integrated pharmacy 
management program.

ID Cards
■■ New ID cards. All members will receive new ID cards 
in December.

■■ Until January 1, 2014, continue to use your 
existing membership card when you need to fill a 
prescription. New ID cards should be used on or 
after January 1, 2014.

■■ Cards will have new BIN/PCN numbers. Used 
much like a bank routing number, these numbers 
route prescription claims to the correct PBM.

■■ New card procedure. You will need to present your 
new ID card when you go to the pharmacy for the 
first time in 2014. If a prescription is submitted  
to the old vendor in error, the pharmacist will be 
sent a message telling them to resubmit using the 
new BIN#/PCN#; otherwise the prescription will  
be denied.

■■ Pharmacy phone number. The Pharmacy Member 
Services phone number remains the same:  
(800) 241-3371

■■ Other things staying the same

■■ There will be no change in CareFirst’s network of 
approximately 60,000 pharmacies.

■■ The CareFirst formulary will continue to be used—
for most of you. If yours is changing, additional 
information will be provided.

■■ Prior authorizations

■■ All open prior authorizations will be automatically 
transferred to CVS Caremark.

■■ The authorizations will only be valid through the 
dates given during the initial review. Once the 
authorization has expired, your provider must 
reinitiate the prior authorization process.

■■ If your provider has already printed forms, they 
will need to validate the information is correct. 
Ideally all “old” documents should be discarded 
and new forms printed.

■■ Mail order

■■ If you are currently using mail order services, 
you will receive a communication prior to January 
1, 2014 to coordinate the transition of your 
prescription(s) and instructions on how to register 
with the CVS Caremark mail order pharmacy. Valid 
prescriptions and remaining refills will transfer to 
CVS Caremark.

■■ Refills for compounds and controlled substances 
cannot be transitioned for legal reasons beyond 
CareFirst’s or CVS Caremark’s control. New 
prescriptions will be required in order for these 
medications to be filled through CVS Caremark 
mail order.

■■ For privacy reasons, credit card/banking 
information is not transferrable for mail order 
users. You must provide this directly to CVS 
Caremark in order to receive refills.
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